Monutuka B OTHOLEHMMN 06Pa6OTKMU NEPCOHANbHbBIX AaHHbIX

1. O6WwmMe NonoXKeHus

HacTtoswas nonMtnka o6paboTKm NepcoHasnbHbIX AaHHbIX COCTaB/IeHa B COOTBETCTBUM
c TpeboBaHusaMu egepanbHOro 3akoHa ot 27.07.2006. N2152-03 «O nepcoHanbHbIX
AaHHbIX» 1 onpegenseT NopsagoK 06paboTKM NEPCOHaNbHbIX faHHbIX U Mepbl NO
obecneyeHnro 6€30NacHOCTU NepCoHanbHbIX AaHHbIX, NpeanpuHuMaemble UM
KyabmuyeBbiM PoMaHOM AHaTonbeBu4yeM (fanee — OnepaTop).

1.1. OnepaTop CTaBUT CBOEN BaXKHeMLLEN LiefIbio U YCIIOBMEM OCYLLEeCTBIIEHUA CBOEN
AesATeNbHOCTU CO6NI0AeHNe NpaB 1 cBO6OA YenoBeKa M rpakxaaHuHa npu obpaboTke
€ro nepcoHasbHbIX faHHbIX, B TOM YUChe 3amTbl NpaB Ha HENPUKOCHOBEHHOCTb
YaCTHOM XXU3HU, IMYHYIO U CEMENHYIO TanHYy.

1.2. HacTosiwas nonutmnka Onepartopa B OTHOLWEHMM 06paboTKM NepcoHaNbHbIX
JaHHbIX (aanee — Monutuka) NpUMeHsieTcst Ko Bcer nHdopmMaumu, kotopyto Onepatop
MOXET NoNy4YnTb O NoceTUTENsAx Be6-canTa http://clientspeak.ru.

2. OCHOBHble MOHATUSA, UCnosib3yemMble B [lonutuke

2.1. ABTOMaTM3npoBaHHas o6paboTka NepCoHasbHbIX AaHHbIX — 06paboTKa
nepcoHasbHbIX f@aHHbIX C MOMOLLbIO CPEeACTB BblYMUCUTENIbHON TEXHUKN;

2.2. BnokmMpoBaHuMe NepcoHasnbHbIX AaHHbIX — BPEMEHHOE NnpekpaLleHne 06paboTKu
nepcoHanbHbIX AaHHbIX (32 UCK/TIOYEHMEM ClyYaeB, ecnn 06paboTka Heobxoanma Ans
YTOYHEHUA NepCoHaNbHbIX AaHHbIX);

2.3. Beb6-caT — COBOKYMHOCTb rpadmyeckmnx 1 UHPOPMaLMOHHbIX MaTep1anos., a
TaKkxe nporpaMmm ans IBM u 6a3 faHHbIX, 06ecneymBaroLLnX UX OCTYMHOCTb B CETU
WMHTEPHET No ceTeBoMy agpecy http://clientspeak.ru;

2.4. UHpopMaLMOHHasA cucTema nNepcoHanbHbIX faHHbIX — COBOKYMHOCTb
cofep)awnxcs B 6asax faHHbIX MepPCOHasnbHbIX faHHbIX, U 06eCneYmBatoLLmX UxX
06paboTKy MHHOPMALMOHHbIX TEXHONIOMNIN N TEXHUYECKUX CPEACTB;

2.5. O6e3nnunBaHme NepcoHasnbHbIX aHHbIX — AENCTBUSA, B pedysibTaTe KOTOpbIX
HEBO3MOXHO onpefennTb 6e3 MCNOIb30BaHUS AONONHUTENbHON MHOpMaLun
NPUHaANIEXXHOCTb MEePCOHabHbIX AaHHbIX KOHKPETHOMY [onib3oBaTesito nnmM MHOMY
CYy6bEKTY NepCoOHanbHbIX AaHHbIX;

2.6. 06paboTKa NepcoHasbHbIX faHHbIX — Ntl060e AencTBMe (onepauus) unm
COBOKYMHOCTb AeNCTBMI (OnepaLumit), COBEPLIAEMbIX C UCMONb30BaHNEM CPEACTB
aBTOMaTM3aumm unum 6e3 CNoNb3oBaHMA TaKNMX CPEACTB C NEPCOHANIbHbIMU JaHHbIMW,
BK/ItOYas cbop, 3an1cb, CUCTEMATU3ALMIO, HAKOMIEHUE, XpPaHEHUNE, YTOUYHEHNE
(06HOBNEHME, UBMEHEHUE), U3BJIEYEHME, UCMONb30BaHNe, Nepeaady (pacnpocTpaHeHue,
npenocTaBieHne, OCTyn), 06e3nnymBaHme, 6JI0KUPOBaHMeE, yaaneHne, yHUUTOXKEHNE
nepcoHasnbHbIX A@HHbIX;

2.7. OnepaTtop — rocyaapCTBEHHbIN OpraH, MyHULUUMasbHbI OpraH, opuan4eckoe uim
bunsunyeckoe N1, CaMoCTOATENbHO UM COBMECTHO C APYrMMM nuuamm
opraHusytowme n (Mnum) ocyLecTBAsOWME 06paboTKy NePCOHaNbHbIX AaHHbIX, @ TaKXe



onpeaensitoLme Lenm obpaboTKn NepcoHasnbHbIX faHHbIX, COCTaB NEPCOHANbHbIX
[laHHbIX, nognexalmnx o6paboTke, AecTBMUS (onepaLun), cCoBepLLaeMble C
nepcoHasibHbIMU AaHHbIMU;

2.8. lNepcoHarnbHble AaHHble — Nt06asa MHPopMaLns, OTHOCALLLAACA NPSAMO UK
KOCBEHHO K onpefeneHHOMY Unu onpegensemomy Nonb3oBaTtento Beb6-canTa
http://clientspeak.ruy;

2.9. Nonb3oBaTtenb — Nb6oN NnoceTuTenb Beb-canTa http://clientspeak.ruy;

2.10. NpegocTaBrieHNe NepcoHasibHbIX faHHbIX — AeUCTBUSA, HanpaB/ieHHble Ha
pacKpbITUe NepCcoHanbHbIX AaHHbIX ONpeaesieHHOMY Ny Uin onpeaenieHHOMY Kpyry
nmy;

2.11. PacnpocTpaHeHne nepcoHasbHbIX AaHHbIX — Nobble AeNCTBUS, HanpaB/ieHHble
Ha pacKpbITMe NepPcoHasbHbIX AlaHHbIX HeonpeaeneHHoMy Kpyry nuu (nepegava
NMepcoHanbHbIX AAaHHbIX) UM Ha 03HAaKOMJIEHWE C NepCOHaNbHbIMWU AaHHbIMU
HeorpaHMYeHHOro Kpyra uu, B TOM Yncne obHapoAoBaHWe NepCoHasnbHbIX AAHHbIX B
cpeAcTBax MaccoBon MHdopmMaLmm, pasMeLleHne B
NHDOPMaALMOHHO-TENEKOMMYHUKALIMOHHbBIX CETAX UK NpeaocTaBneHne 4ocTtyna K
nepcoHanbHbIM AaHHbIM KaKUM-IM60 UHbIM CNOCO60M;

2.12. TpaHcrpaHu4yHasa nepegaya nepcoHanbHbIX AaHHbIX — Nepefaya nepcoHasibHbIX
JaHHbIX Ha TEPPUTOPUIO MHOCTPAHHOIO rocyAapcTBa opraHy BNnacTM MHOCTPaHHOIo
rocyfapcTBa, UHOCTPaHHOMY GU3NYECKOMY UM MHOCTPAHHOMY FOPUAUYECKOMY NnLLY;
2.13. YHNUYTOXKEeHMe NepcoHasbHbIX AaHHbIX — Ntobble AeNCTBUSA, B pe3ysibTaTe
KOTOPbIX MepCOHasibHble AaHHble YHUYTOXAalTCA 6€3BO3BPAaTHO C HEBO3MOXXHOCTbHO
JanbHeunLero BOCCTaHOB/IEHNA COAEPXaHUSA NepCOHaNbHbIX AaHHbIX B
MH(OPMALIMOHHOW CUCTEME MEePCOHAbHbIX AaHHbIX U (M/TM) YHUUYTOXKAtOTCS
MaTepuasibHble HOCUTENN NePCOHaNbHbIX AaHHbIX.

3. Onepatop MOXeT o6pabaTbiBaThb CrefytoLne NnepcoHanbHble AaHHble MNonb3oBaTens

3.1. ®amunus, nms, 0TYECTBO;

3.2. ONeKTPOHHbIN afpec;

3.3. Homepa TenedoHos;

3.4. Tak)Xe Ha canTe NpoucxoauT c6op 1 06paboTka 06e3/TMYEHHbIX AaHHbIX O
nocetutensx (B T.4. pannos «cookie») c MOMOLLbIO CEPBUCOB UHTEPHET-CTATUCTUKN
(AHpekc MeTpuka u 'yrn AHanuTrKa u apyrux).

3.5. BbiwenepeyncneHHble aaHHble ganee no TeKcTy MoanTukn o6beanHeEHbI 06LLNM
noHATUEM lNepcoHanbHble AaHHbIe.

4. Llenn 06paboTKn NepCoHanbHbIX AAHHbIX

4.1. Llenb 06paboTKn NepcoHanbHbIX AaHHbIX MNonb3oBaTensa — nHpopmMmmnposaHme
MNonb3oBaTensa NocpefCTBOM OTMPaBKU 3NEKTPOHHbIX MUCEM; YTOYUHEHME feTanen
3ajaun.

4.2. Takxke OnepaTtop MMeeT npaBo HanpaenAaTb [onb3oBaTento yBefOMNEHUS O HOBbIX
npoAyKTax v ycnyrax, crneymanbHbiX NPeANIOXEHUSIX U Pa3IMYHbIX COObITUSIX.



MNonb3oBaTenb BCcerga MoXeT 0TKa3aTbCs OT NOyYeHUss MHPOPMALIMOHHbIX
coobueHnin, Hanpasue OnepaTopy NUCbMO Ha agpec 31EKTPOHHON NOYTbI
r.kuzmichev@clientspeak.ru c nometkomn «0TKas oT yBeOMEHNI O HOBbIX MPOAYKTaX U
ycnyrax u crneumarsnbHbIX NPeasioXXeHUsX».

4.3. 06e3nunyeHHble faHHble MNonb3oBaTenemn, cobnpaemMble C MOMOLLBIO CEPBUCOB
NHTEPHET-CTAaTUCTUKMN, CRyXaT ansa coopa nHdopmMaumm o gencteusx NMonbsoBartenen
Ha cauTe, ynyJlleHns KadecTBa canTa U ero cogepxaHus.

5. I'IpaBoable OCHOBaHUA O6pa60TKVI nepcoHasibHbIX AaHHbIX

5.1. OnepaTtop o6pabaTbiBaeT NepcoHanbHble AaHHble [onb3oBaTens TOAbKO B Cly4ae
nX 3anoNHEHNA U/unu oTnpaeBku Nonb3oBaTeneM caMOCTOATENbHO Yepes
cneunanbHble GopMbl, pacnonoXeHHble Ha canTe http://clientspeak.ru. 3anonHas
COOTBETCTBYHOLWME POPMbI U/UNKN OTNPaBASS CBOU NepcoHabHble faHHble OnepaTtopy,
NMonb3oBaTenb Bblpa)kaeT CBOe cornacue ¢ gaHHoun NonnTmkon.

5.2. OnepaTtop o6pabaTbiBaeT 06€3NMYEHHbIE faHHble O [Tonib3oBaTesie B cyyae, ecnm
9TO pa3pelleHo B HacTporikax 6paysepa MNonb3oBaTtens (BKIHOYEHO COXpaHeHue
daitnoB «cookie» 1 ucnonb3oBaHue TexHonorum JavaScript).

6. Mopaaok c6opa, XxpaHeHUs, Nepefaydv v Apyrux BUAOB 06paboTKMU NepCoHabHbIX AaHHbIX
BesonacHoOCTb NepcoHanbHbIX AaHHbIX, KOTOpble o6pabaTbiBatoTca OnepaTopom,
obecneymBaeTcsa NyTeM peannsalmm NpaBoBblX, OPraHM3aUNOHHbIX U TEXHUYECKMX
Mep, HEO6X0ANMbBIX A5 BbINOSHEHUS B MOSIHOM 06beMe TpeboBaHWU AeNCTBYHOLLENO
3aKkoHogaTenbCcTBa B 06/1aCTU 3aLLUTbl MEPCOHasNbHbIX AaHHbIX.

6.1. OnepaTtop obecneymBaeT COXPAHHOCTb NEPCOHAsbHbIX AaHHbIX U MPUHMMAET BCe
BO3MOXHble Mepbl, UCKIIKOYaKoLLMe AOCTYN K MepCOHasbHbIM Aa@HHbIM
HEeYNoMHOMOYEHHbIX UL,

6.2. NepcoHanbHble AaHHble [Tonb3oBaTens HUKOrAa, HX NPy Kakux YCNoBusx He 6yayT
nepefaHbl TPETbUM NNLAM, 38 UCKJTFOYEHUEM ClyYaeB, CBA3aHHbIX C UCMOSTHEHNEM
JeNCTBYOLEro 3akoHogaTeNnbCcTBa.

6.3. B cnyyae BbIiBNeHNA HETOYHOCTEN B NepCcoHasbHbIX AaHHblX, [lonb3oBaTenb
MOXET aKTyanm3npoBaTb NX CaMOCTOATENbHO, NyTeM HarnpasneHns Onepatopy
yBeLOMJIEHNE Ha afpec 3NeKTPOHHOM noyTbl Onepatopa r.kuzmichev@clientspeak.ru ¢
NOMeTKON «AKTyannsauns nepcoHanbHbIX AaHHbIX».

6.4. CpoK 06pabOoTKMN NepCoOHanbHbIX AaHHbIX IBASETCA HEOrPAHUYEHHbIM.
MNonb3oBaTenb MOXET B 1060 MOMEHT OTO3BaTb CBOE corsiacue Ha 06paboTKy
nepcoHasnbHbIX AaHHbIX, HanpaBuB OnepaTopy yBegoOMEHNE NOCPEACTBOM
9/1IEKTPOHHOM NOYTbI Ha 3N1EeKTPOHHbIN agpec OnepaTopa r.kuzmichev@clientspeak.ru ¢
nomeTkon «OT3bIB cornacus Ha 06paboTKy NEPCOHANbHbBIX AAHHbIX».

7. TpaHcrpaHuyHas nepefaya nepcoHasibHbIX AaHHbIX
7.1. OnepaTop A0 Ha4yana ocyLLeCcTB/IeHUss TPAHCTPaHUYHOM Nepeaayn NnepcoHanbHbIX
[laHHbIX 06513aH y6eauTbCsA B TOM, YTO MHOCTPAHHbIM rOCyapCTBOM, Ha TEPPUTOPUIO



KOTOPOro npepnosiaraeTcs oCyWecTBNATb nepegayvy nepcoHasnbHbIX AaHHbIX,
obecneuynBaeTcsl HafexHas 3aluTa npae Cy6beKTOB NEPCOHANbHbIX AaHHbIX.

7.2. TpaHcrpaHMyHasi nepefaya nepcoHasbHbIX AaHHbIX HA TEPPUTOPUN MHOCTPAHHbIX
rocyfapcTB, He OTBEYatoLMX BbllleyKa3aHHbIM TPEGOBAHUSIM, MOXET OCYLLECTBAATHCA
TOMNbKO B CJlyYae Hannuyms cornacus B NUCbMeHHOM (hopMe cy6bekTa NepcoHabHbIX
ZaHHbIX Ha TPAHCrPaHUYHYO Nepefayvy ero NnepcoHasnbHbIX AaHHbIX U/WUAN UCMONHEHUS
JlOroBopa, CTOPOHOM KOTOPOro ABMSIETCH CYObEeKT NePCOHANIbHbIX AaHHbIX.

8. 3akntounTesnibHble NONOXEHUS

8.1. Monb3oBaTtenb MOXET NOYyYnUTb NH06ble pa3bACHEHMS NO UHTEPECYHOLLNM
BOMpoOCaMm, KacatoLwmmcs 06paboTKM ero NepCcoHanbHbIX AaHHbIX, 06paTUBLUUCH K
OnepaTtopy € NOMOLLbIO 31eKTPOHHON NoYTbl r.kuzmichev@clientspeak.ru.

8.2. B faHHOM fOKyMeHTe 6yayT OTpaXKeHbl H06ble N3MEHEHUSA MONTUKN 06paboTKK
nepcoHasnbHbIX AaHHbIXx OnepaTopoM. MNonuMTrka AencTByeT 6€CCPOYHO A0 3aMeHbI ee
HOBOW Bepcuen.

8.3. AkTyanbHas Bepcusa [onMTUKM B CBOGOAHOM AOCTYME PacrnosioXKeHa B CETH
NHTepHeT no agpecy http://clientspeak.ru/privacy.



